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ICE MAKER DOES NOT MAKE ICE   
 

 

1 - AFTER CHECKING THE THEMPERATURE INSIDE THE BOX  , MADE A 

JUMPER USING AN INSULATED ELECTRICAL WIRE WITH ABOUT 2 CM OF 

BARE WIRE STRIPPED BACK AT EACH END   

  

  
 

2 -  REMOVE THE WHITE COVER 
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3 – TEST THE MECHANISM PLUGGING THE JUMPER INTO THE 

CONNECTIONS MARKED  T AND H ON THE DRIVER  . 

THE COMPRESSOR AND THE FAN SHOULD STOP IMMEDIATELY  AND THE 

WHITE WHEEL BEGIN TO TURN SLOWLY IN A CLOCKWISE DIRECTION  

 

LEAVE THE JUMPER IN CONNECTIONS T AND H FOR 30 SECONDS , THEN 

REMOVE  
 
 

   
 
 

 

IF THE WHEEL IS BLOCKED YOU NEED TO REPLACE THE CONTACT ENGINE  
 

 
 
 
 

H 

T 
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THE ICE MAKER MAKES ONE BATCH OF ICE AND 

NO MORE    
 

1 –  THE PROBLEM CAN BE THE METAL BAR ( IN THE ICE MECHANISM )  

       OR THE FLOAT IN THE TANK ( REFILL MODEL )  

 

METAL BAR  : MOVE THE METAL BAR UP AND DOWN TO 

CHECK IF THERE IS SOMETHING THAT BLOKS THE MOVEMENT 

AND THE RELATIVE OPENING OF THE CONTACT ,  THEN TEST 

AGAIN  

 

 
 

FLOAT  : CHECK IF THE FLOAT IS BROKEN MAKING A BRIDGE 

BETWEEN THE CONNECTION 2 AND 3 IN THE CONTROL  BOARD 

EXLUDING THE FLOAT ( ALWAYS WITH WATER IN THE TANK )  , 

BELOW THE DIAGRAM  

 

 
CONTINUE 
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WIRING DIAGRAM ICE MAKER CONTROL BOARD ( REFILL MODEL )  
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BATCHES OF ICE ARE PRODUCED VERY SLOWLY 
 

THESE ARE THE POSSIBLE CAUSES FOR THIS PROBLEM  :  

 

1 - ICE BOX ELEMENT : THE HEITER ELEMENT INSIDE DOES NOT REACH 

THE  TEMPERATURE REQUESTED TO CUT THE ICE  

IF THE CONTACT ENGINE WORKS BUT THE ELEMENT DOESN’T DROP THE 

ICE CHANGE THE ICE BOX ELEMENT  

 

 
 

2 - CONTACT ENGINE  : THE TIMER DOESN’T WORK CORRECTLY    

           CHANGE THE CONTACT ENGINE   

 
 

 3 - COLD INSIDE  :  THE TEMPERATURE INSIDE THE ROOM IS NOT 

ENOUGH IN ORDER TO MAKE ICE (SO THE PRODUCTION IS VERY SLOWLY ) 

CHECK THE COMPRESSOR /PRESSURE OF THE SYSTEM   
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WATER WALVE DOESE NOT OPEN TO FILL THE TRAY 

 

  
WATER FLOW INTO THE TRAY CONTINUES TO FILL 

THE TRAY TO OVERFLOWING 
USUALLY THIS DEFECT IS DUE TO THE CONTACT ENGINE THAT REGULATE 

THE WATER FLOW. 

THE WHITE SCREW YOU HAVE IN THE SIDE OF THE CONTACT IS TO SET A 

LITTLE QUANTITY OF WATER BUT WHAT CONTROLS THE ENTIRE FLOW IS 

THE CONTCAT ENGINE  

 

 

CONNECT DIRECTLY TO 

THE VALVE THE AC 

CURRENT AND TEST IT IF 

WORKS OR NOT   
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THE ICE BOX ELEMENT DOESN’T RECEIVE THE 

WATER INSIDE . 

 

1 - REFILL MODEL  
 

PUT INSIDE THE ICE BOX ELEMENT A GLASS OF WATER AND THEN WAIT 

MORE OR LESS 40 MINUTES . IF IN THIS WAY THE ELEMENT DROP ALSO 

THE ICE , THE PROBLEM IS ONLY  THE PUMP ( 12 v – INSIDE THE TANK ) 

 

   
 

2 -  HYDRO MODEL 
 

TEST THE VALVE DIRECTLY WITH THE AC CURRENT , IF DOESN’T WORKS 

YOU NEED TO CHANGE IT , IF WORKS THE PROBLEM IS THE CONTACT 

ENGINE    

 

 

IF THE PUMP ( REMOVED 

FROM THE TANK AND 

TESTED DIRECTLY WITH 

THE DC CURRENT ) WORKS 

, THE PROBLEM CAN BE 

THE PC BOARD IN THE 

BACK SIDE  


